
RED ACTED FOR PU BLIC I NSPECTION 
FCC Form 481 

. FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

OM8 Control No. 30ti0-0986/0M8 Control No. 3060-0819 

July 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the Eerson identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

29CS10 

L' R!':':'C ':'EL CO 

2Cl 5 

Cesda Hutch::,s 

HLS~34351 f!x:.l23 

detda@lore:t :ote: . corr 

<200> Outage Reporting (voicer) ___ , 

<210> 1 n< .. check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I O I 

54.313 54.422 
Completion Completion 

Required Reaulred 

(complttt acrocht d wo!kslttct) 

(complete ottochtd wotkslleet) 

C_ y _j, 

<310> Detail on Attempts (voice) 

I 1 ... ~ ....... ~ [ It ~'-."'i 
<320> Unfulfilled Service Requests (bro.;a~d~b;a~nd~l~:::-:-_;·=-======------------, 

<330> Dmll oo Auompu (b<~dbood) I ' II . -~~ 

I 
i~os1onmo.p<1~ I 

- - (attach descnptive document) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> 
<420> ~:e~le 1::: I [ Y ] Y j 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (broadband) 

Fixed I c · 0 I 
Mobile ~.o 

Service Quality Standards & Consumer Protection Rules Compliance (cltrck ro itldicott c~nlficotlon) 

I ,, ·=m ¢1 I 
(atroc,..ed dt scrlptivt docurntrtt! 

Functionality In Emergency Situations (c~tclttoW.dicorrctrtificotlon) 
I 290570TN61C.pdf 1 

(otrochtd de$cn·privt docvmtnt) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complttt ouacn.rd wotkJII~~t) 

(cDm(>lttt otta<Nd WOtksMttJ 

<800> Operating Companies and Affiliat es (comp.'ttt ottoehtd worl<t/o .. t) 

<900> Tribal Land Offerings (Y/ N)? Q (!) !ifm,compltttottachtdworksh••t) 

<1000> Voice Services Rate Comparability (<h«kta lndicott w tificotion) 

•• ,10. 1 1 , _____ , 

<1100> Terrestrial Backhaul (Y/N)? (!} 0 (lfnor,check toinolcorcurtlfi<otlon) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complett atcochtd wotluhtet} 

(compktt otrochtd WOflfshttrJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price Cap Addit ional Documentat ion Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cap Local Exchange Carriers 
(chtck to lr:dkott ctrt1/icotion) 

(compo't tt! ottochtd worbtlttt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(clr<c* ro lndicott ctrtl/lcotkm} 

(cornplett ottO<htd WOtkSI>#<t) 

I y II y I 

I y II y I 

I ~ IC y I 

I ~ II y I 

I I[ 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

~ 90510 

LOR-EtTO TEL CO 

201 5 

O¢Sd~ Hut.cJu n!( 

?Jl 8531351 ext . 128 

<039> Contact Email Address - Email Address of person identified in data line <030> dcsda9lore t t ote! . c0111 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

(yes I no) 00 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 290510l<ll12 .p<11 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

.::117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page2 
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REDACTED FOR PUBLIC INSPECTION 

(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this dat~ 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> <a> <b1> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outace Start Outage End Outage End 

290570 

LORETTO TEL CO 

201 5 

Oesda Jtutchln~ 

93 1 8534 3~1 ext. J 28 

UE~sd.'l@ loret totel . con1 

<cl> <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

~ """" 
.L 

.L ,...,...f 

<d> 

911 Facilit ies 

Affected 

(Yes I No} 

1..1 

Page 3 

FCC Form 481 

OM B Control No. 3060-o986/0M8 Control No. 3060·0819 
July 2013 

<e> <f> <g> <h> 
Old This Outage 

Service Outace Affect Multiple 

Description (Ctw>ck Study Areas Service Outage Preventative 

all that apply} (Yes I No) Resolution Procedures 

Page 3 



REDACT ED FOR PUBLIC I NSPECTION 

(700) Price Offerings induding Voice Rate Data 

Data Collect ion Form 

<010> Study Area Code 290~"/0 

<015> Study Area Name LOHE1'TO Tn co 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data ~oda l!u<chins 

<035> Contact Telephone Number . Number of person identified in data line <030> 931 8~.143~1 ext .128 

<039> Contact Email Address - Email Address of person identified in data line <030> uuda@ t o rP.t t.ote 1 . com 

<701> Residential l ocal Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

1 / 1 / 7014 

14.85 

<bl> <b2> 
Resident ial l ocal 

<b3> 

State Exchange (ILECI SAC (CETC} Rate Type Servl~e Rate State Subscriber Une Charge 

~00 <:>1 . <:>,..horl , . ,1"\rla• h oot 

<b4> 

State Universal Service Fee 

Page4 

FCC Form481 

OMB Control No. 31J60.0986/0MB Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page 4 



REDACTED FOR PUBLIC INSPECTION 

(710} Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should cont~ct regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

2905?0 

LORETTO TEL CO 

201::. 

De!>dd Hutchi n ~ 

9318534351 cxl. l2U 

dcsdcl@lon:tt.O tt~l . <:om 

<b2> <c> 

State Regulated 
Fees Total Rate and Fees 

Cnn ~tt.-.r- '"' rl 
. L 

r V I ""'' 1\J\J L 

<dl> 

Broadband Service • 
Download Speed 

(Mbps) 

FCC Form 481 

OMB Control No. 3060.0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umlt Reached (select} 

PageS 

PageS 



REDACTED fo r publi c in s p e ct i o n 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

2 9057() 

<020> Program Year ZOlS 

<030> Contact Name - Person USAC should contact regarding this data Desd a l!ut.c h ins 

<035> Contact Telephone Number - Number of person identified in data line <030> 93185 34351 e xt . 128 

<039> Contact Email Address - Email Address of person identified in data line <030> dcsd~~ lorHtote l . com 

<810> Reporting Carrier LOret to T~ l P ph:mP. Company , l nc . 

<811> Holding Company J.TC Ho l di ng C'omp.:"n y, I nc 

<812> Operating Company l,o t c tto ·rc l cphonc- Corr•p .:toy , toe. 

<813> <al> 

Affiliates 

<a2> 

SAC 

-- ~ee att ~cned worKsn1 et -

Page 6 

FCC Form481 

OMB Control No. 3060-0986/ 0 MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 
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REDACTED - FOR PUBLI C INSPECTION 

{900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

~90570 

LO~&TTO Tf.l. CO 

201 5 

<035> Contact Telephone Number - Number of person identified in data line <030> 931 8~3 ~ 3~1 "xt.. 128 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordinat ion with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and susta inability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilit ies Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Page 7 

FCC Form 481 

OMS Control No. 3060·0986/0MB Control No. 3060-{)819 

July 2013 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

290~"10 

t.OR£1'TO TEL CO 

ZOI!> 

Desdd Hutchin:o; 

9318534351 ex l . l28 

d<!'sdat l orcttotcl. com. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

PageS 

Page 8 



REDACTED - FOR PUBLI C INS PECTION 

(1200) Terms and Condition for lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email/\ddress of person identified in data line <030> 

<1210> Terms & Condit ions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.42l(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

290~10 

LOR£1'1"0 Tl::L CO 

nescl.l flutch i n.:s 

d~sd.:~~l oret. t.ot~ l.com 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page9 

Page9 



REDACTED for public inspection 
Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Forrn 

Including Rare-of-Rerum Comers affiliated with Pnce Cop Local Exchange Carriers 

OMB Control No 3060-0986/0MB Control No. 3060.Q819 

July 2013 

<010> Study Area Code 29~S70 

<015> Study Area Name LOR£TTO TEL CO 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data O..•ct~ Hu<chins 

<035> Contact Telephone Number - Number of person identified in data line <030> 9318534 351 c>x t. 178 

<039> Contact Email Address - Email Address of person identified in data line <030> dud.-.!lorntotc>l.eOOI 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § S4.3U(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313{b)(l)) 

3rd Year Certi fication {47 CFR § 54.313{b){2)} 

Prke Cap Carrier Receiving Frozen Support Certification (47 CFR § S4.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding ca lendar year. 

Interim Progress Community Anchor Institutions 

B 

§ 
D 

Name of Attached Document Listing Required Information 

Page 10 



REDACTED FOR PUBLIC INSPECTION 

(3000) Rate Of Return C.rrler Additional Documentation 

Data Collectlon Form 

<010> Study Arto Code 
<OlS> Study IVu N~me 
<020> Pr· rvn Yt¥ 
<OlO> COntKt NMne • Ptfson USN: should contact rg:Mding this data 

<OlS> Contact T e!ephone NUMb« · H~ of P!rson identi:fll!d in dau fine <030> 

<039> Contact Email Addrns • Em1"1l Address of perSon identified in dau linr <OlO> 

290570 
LORETTO TEL CO 

Desda Hutch1ns 

FCC Form 481 

OMB Control No. ~0986/0MS Control No. 3060-0819 

July2013 

CHECIC the bo•e< -·to note compliance on lu llw yur <e~ quaOty plan (purwont to 47 CFR t 50.202(•11 and, for privlotel'y held carriers, ensurinc compjionu Mth the ~nancW reporunc ~uiremenu sot forth In OJ 

Cflt § S4.313(f)(l~ I furlhef certify tNt the informotlon ,.,potted on this form ond In the document< •tt>ched below is accurate. 

(3010} Procr~n Report on S Year Pian 
Milestone Cenificotion (47 CFR § 54.3U(f)(l)(i)) 

Nilmt of Attach~ Document listing Required lnfotmat.ion 

Please check this box 1o confirm that the atllltl\ed docuMent(s), on ~ne 3012 conl.1ins llle reQUired informatioll pursuant lo 
(30111 § 54.313(1)(1)(11), the carrier shall provide the number, names. ancl aclclresses of community anchor institutions to whicll oogan 

p<ovlcllng access 10 broadband service in the preceding calenclar year. 

(3011) Communllv Anchot ln<tltutions 147 CFR § 54.313lflll)(o)) 

D 

Name of Anached Document Ustlna RcQtJlrcd Inform-. Lion ~ 8 
(3013) Is your company 1 PoiYlltelv Held ROR Cotri<r (4 7 CFR § 54.313(1)(2)) !Yes/NO) • 

(3014) tf ves, does your company me the RUS annual repott (Yes/No) e 
Please Chock these boxes to conform !hal the attaChed clocumenl(s), on line 3017, contains the require<! inlormaUon pursuant to§ 54.313(1)(2) compliance reQuires: 

(301S) ! lectfonte copy of th-eir aonual RUS reports (Operating Report for {0 
Telecommunic.attons Botrowe:rs) 

130161 DoGument(s) tor Balance Sheet. Income Statement and Statement of Gash;F.;;IO~w~s~~~~:--.:------------:::IIZI="=---...., 

(3017) if the response ;s yes on l•nc 3014. atuth your company's RUS annual 

reoon and all required doeumc.ntalJOn 1
290~'/0TN3017 . JY.i f 

Name of Atta<hed Document l.Jst.WI& Requ•red lnfonnaton 

00 (3018) ff tM response is no on Lne 3014, Is your comp..,y •u<ltted7 (Yn/No) 

If the response is yes on l•nc 3018, plene check the bo:xes below to 
confttm vour submisSIOn* on lane 3026 putS~l to§ S43ll(r)(2). c;ontains 

(l019) f:ittiH" ~ toPV of lhelt aucf.lted fin~cQI stitcment: or (2} a financiill report in a format comparable toRUS Opefilti"t 1\tpon for T..tecommumc:ations 

(3020) Oocument(s) lor Balance Sheet, Income Statement ancl Statement ol Cash Flows 

(3021) Manacrment tentr issued by the independent tel'tif1ed public- ¥:Countant that performed the compi-n(s financial ~it. 

If the tespOMe is no ()(I lint 3018, ~ease check the boxes betow 
to confirm yout )oubmiss.ion. on lint 3026 pursuant to§ S.f..313(f}(1). 
tonuins: 

(30221 Copy of th.elt t.nanctal s.tatt.mtnt which llas been subject to review by an 
independent ttttifled public J<tountant; or 2) a fu"'~U'Itia l report in a 
format tomparable toRUS ()pcl'oltin.g R~rt for Tef.ecornmunQtion$. 
8ol'l'owers. 

{1023} Underlvtn.s informat+On subjecte-d to a review bv an independent certlfitd 

public 3GCO\Jn~nt 
{3024} Undertylnc infotmatk)n subjected to an officer certifkat)On. 

D 
D 
D 

D 

D 

B 
(302S) Document(s) for Balance Sheet. Income Statement and Stalcment of j:C:las;::h~Fiows:;:,:~---------------------., 

{:!026) Anach the wortc.sheet hstlnc required informition 

N.me cf A~hed Document -~~!lf\1 Requ~ •nfor'fNitJOn 

Page 11 



REDACTED FOR PUBLIC INSPECTION 
Page 12 

FCCForm481 Certification - Reporting Carrier 

Data Collection Fonn OMS Control NO. 3060-0986/ 0MS Control No. 3060-0819 
July 2013 

<010> Study Area Code 290570 

<015> Study Area Name LORETTO TEL CO 

<020> ProgramYear 2015 

<030> Contact Name · Person USAC should contact regarding this data Ou da Ht:tcl'.i ns 

<035> Contact Telephone Number - Number of person identified in data line <030> 93 I S ~ 3 ·D S I e 't. :2E 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> des da@ l o r e tto t e l. ccm 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of t he reportlnc carrier; my responsibilities Include ens urine the accuracy of the annual reportlnc requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: LCIR<:':'TC' TEL CO 

Slsnature of Authorized Officer: C.EPT!Fl£:) ONL ! t;~ Date 06 /24 /20 14 

Printed name of Authorized Officer: L' ua e ll:o"~ 

['nue or position of Authorized Offocer: ?re sident 

~elephone number of Authorized Officer: 93 :8~HH: ex: · 

Study Area Code of Reporl lng Carrier: 290570 Fillnc Due Date for this fo rm: ~7 /0 :/2 Cl4 

Persons wi!'!u•!v maki-ng false statements on this fcrm can be punishe-d by fine or forfeiture under the Communicition5 Act of 1934, 47 U.S.C. ii S02. S03{b}, or fine or imp(ison.ment 
under Title 18 of the United 5totes Code, l S U.S.C. § 1001. 

Page 12 



REDACTED FOR PU BLIC INSPECTION 
Page 13 

FCCform481 Certification -Agent I Carrier 

Oata Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-Q819 
July 2013 

<010> Study Area Code 290570 

<015> Stud\' Area Name l ORETTO TE L CO 

<020> Program Ye-ar 2015 

<030> Contact Name • Person USAC should contact regarding this data De $d$ Hutchi ns 

<035> Contact Telephone Number- Number of person identified in data line <030> 9 3 18534351 4>X~.l28 

<039> Contact Email Address - Email Address of person identified in data line <030> cte sdal} l o re:.:otel. c:om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlf: 

Certif ication of Officer to Authorize an Agent t o File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agent) Is authorized to submit the Information reported on behalf of tho raportlng carrier. I 

also certify that I am an offlcor of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authori zed Officer: Date: 

Printed name of Authorized Officer: 

Tille or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Per1ons w:llfully makina false statements on 1h:s form can be punished byfir.e or forfeiture under the Communications Ad of 1934, 47 U.S. C.§§ S02, S03(b), or fine or imprl~onment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT; 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as acent for the reporting carrier, certify that I am a1.0thorlzed to submit the annual reports for unlverul service suppon recipients on behalf of the reporting carrier; I have provided 
the data reponed herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reponing Carri~r: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee o! Agent 

Telephone number of Authorized Agent or Employee of A/lent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 
... 

Persons willfully mikina filse stitem~Jnts on this fo.rm can be punished by fine or forfeiture under the Co."'"'municatlons Act of 193,, 41 u.S.C. §§ S02, S03(b), or fine or imprisonme~t \Jnder Title 
18 of the United States Code, 18 U.S.C. § 1001. 

-

Page 13 
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REDACTED FOR PUBLIC INSPECT I ON 

(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data l ine <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <cl > <c2> 

NORS Outage Outage Number of Total 
Reference 

Outage Sta Start Outage End End CUstomers Number of 
Number 

Date Time Date Time Affected Customers 

03/1 3/2013 10:59 03/1 :J /201 J 11 : j~ uso 440S 

2905.)0 

LOR£11'0 Tr.L CO 

2015 

Dc~dd Hutch!ns 

93t 8534351 oxt .128 

de:!idjt@.Lo,ct totel. com 

<d> <e> 

911 
Facilities Service Outace 

Affected Description (Check 

Yes I No) all that apply) 

Wireline (inc lud i ng 
No c a b l e) Voice (non-Vo iP ) 

FCC Form481 

OMB Control No . 3060-0986/0MB Control No. 306(H)819 

July 2013 

<f> <;g> <h> 

Did This Outa1e 

Alfert Multiple 

StudyAreos Service Outage Preventative 
(Yes /No} Resolution Procedures 

I,,.,T tll•l V.:>1 .:ot 1'<!'16~• •>tl I h .. .. ,,.L.~d .. ,c.,. Cl\tiJ tll•t•lt•J'I•~"~ • r-

Ho n. ~1 1' t•• ••" l'"lh. ~lu.\.IM •nth C•ll r. ~ :><.'1' l'"l •l' H, 
f•f :O ll ("• U!-. i:;l! tdJ I 'I,II••'I'J 'f•l'" i ·"..-' ' t I ).;~ '~ 

, .. ., ... ,.,.h ·:;ahx tur• 
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(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 290570 

<015> Study Area Name LOR&TTO T EL co 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Dud~ Hutchins 

<035> Contact Telephone Number - Number of person identified in data fine <030> 9318534351 ext. 128 

<039> Contact Email Address- Email Address of person identified in data line <030> dcsda@ torAttoL•l . c0111 

<701> 

<702> 

<703> 

Residential Local Service Charce Effective Date 

Single State-wide Residential lcxal Service Charge 

<al> <a2> <a3> 

111/2014 

14.85 

<bl> <b2> 
Residential local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge 

TN 853 FR H.85 0.0 

TN 852 FR 14 . 8S 0. 0 

Til 8 45 FR 14. e 5 0 . 0 

TN 829 FR l4. 8'i 0.0 

Til 556 F'R 14. 85 0.0 

<b4> 

State Universal Service Fee 

0.0 

o.c 

0 .0 

0.0 

0.0 

FCC Form 481 

OMB Control No. 306(H)986/0MB Control No. 306().0819 

July2013 

<b5> <c> 

Mandatory Extended Area 

Service Charge Total per fine Rates and Fee 

0.0 14.85 

0.0 H .8) 

0.0 14. 8~) 

0.0 14 .8) 

0.0 l4 .85 
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(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> <b2> 

Exchange (ILEC) Residential State Regulated 
State 

Rate Fees 

TN A!..L 2l). 9!> 0 0 

TN 
Al..1. 

4 ~. 9S 0 0 

TN 
A!..L 

h9 . 9~ 0 . 0 

,.,,, ALL 
99 . 9!> 0.0 

2~0570 

J.ORETTO n1. CO 

201~ 

Desda lh.: tchi ns 

('IP. sd tl@lorcttote l . com 

<c> <dl> 

Total Rates Broadband Service· 

and Fees Download Speed 
(Mbps) 

2 9 . 9S 0 . 0 

49 . 9S l.S 

69. 95 3 . 0 

99. •s &.0 

<d3> 

Broadband Service 

Upload Speed (Mbps 

0.0 

0.0 

o.o 

0 .0 

FCCForm481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When limit Reached (select) 

0.0 
Other~ 7~~ kbp::: downl oad I 1 &~ kbps 
uploild 1'10 !..!MIT 

0.0 
Oth~r. '1(,8 ~bps upl oad - NO LIMIT 

0.0 
Other, 768 kbps upl<>~~d - liO Ll MJ T 

0 . 0 
O( her. ·1ua. J-..bps uvlo<\d - NO LI.IIT 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Lotctto Te lephone Company$ Tnc. 

<811> Holding Company f.TC Ho l <1 i nq Company, I nc 

<812> Operating Company LOret to Tc lcphonc C..xnpa ny, I nc. 

<813> <al> 

Affiliates 

Lor etto Telephone Comp any, Inc 
Loretto Communication Services, Inc 

290510 

LORETTO TEL CO 

201S 

OesdJt Hutch ins 

931853435 1 <>• t.l28 

de ~d~t@lo rettolc l .com. 

<a2> 

SAC 

290570 Loretto 
Lo retto 

FCC Form481 

OMB Conttol No. 3060·0986/0MB Control No. 30~0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Telecom 
Telecom 

I 
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Five-Year Network Improvement Plan 
For Loretto Telephone Company 

In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) ofthe Commission's Rules by July l, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s] ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,2 Improvements. . . . 

Section 54.202(a)(l)(ii) of the FCC's rules originally was intended to apply to 

carriers designated as competitive ETCs under Section 214(e)(6) of the Communications 

Act and not to incumbent rural rate-of-return carriers (RLECs ). The rule was necessary 

because: (1) competitive ETCs were to receive support based not on their own cost of 

service, but rather based on the costs of the incumbent LEC serving the area (known as 

1 
See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 

Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified lntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Ref orm- Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-5 1, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rei. Nov. 18, 20 II) ( USFIICC Transformation Order) at Para. 
587; pets.for review denied, Direct Comm. Cedar Valley, eta/ v. FCC. No. 11-9900, 
w.vw. ca!O.uscourts.govlopinions/1 Il l 1-9900.pdf(/ Oth Cir. May 23, 2014) ; see also Connect America 
Fund eta/., we Docket 10-90 et al., Order, DA 12-147 (rei. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(a)( I) to clarify this requirement); Connect America Fund et al. , WC Docket I 0-90 et al., Third 
Order on Reconsideration, FCC 12-52 (ret. May 14, 20 12) at Para. 10 (changing the filing deadline for the 
annual reports from April I to July I); Connect America Fund eta/., we Docket I 0-90 eta!. , Order, DA 
13-332 (rei. Mar. 5, 20 13) (" March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July I, 
2014 see WC Docket No. 10-90, Order, DA 13- 1115, Para. 8 (released May 16, 20 13). 

2 47 C.F.R. § 54.202(a) (I) (ii). 
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the "identical support rule"); and (2) competitive ETCs were to receive funding under the 

identical support rule before providing the service the funding was intended to support, 

while RLECs receive funding only after the carrier has expended the funds and filed 

detailed cost studies supporting the cost incurred. Section 54.202(a)(l)(ii) has not 

previously been applied to RLECs because RLECs' support was based on their own 

previously-incurred actual cost to serve existing customers. The basis for funding is 

totally different, and thus the concept of providing future plans to support funding for 

build-out and network improvement does not make sense for RLECs. 

Notwithstanding the logic of the Commission' s own existing rules and despite the 

fact that this rule was never intended to apply to RLECs, the Commission recently 

ordered RLECs to file five-year build-out plans. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return serv1ce territories."3 Loretto Telephone Company ("Loretto" 

or the "Company") is a rate-of-return carrier ETC and hereby submits its five-year 

network improvement plan. This plan is based upon our understanding that the FCC has 

frozen total federal USF support and is eliminating large amounts of support previously 

available through fees assessed for intercarrier compensation (ICC), effectively reducing 

support below levels that are necessary to maintain and operate existing network 

facilities. 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (I) (ii). 
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I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Loretto Telephone Company is a family-owned telephone company that was 

purchased in 1946 by Ralph & Louise Passarella. In 1946 the monthly service charge 

was $1.25 for a party line and $2 for a private line. Many lines had up to 8 parties. Party 

lines were all discolUlected by 1979. The first dial phones were installed in Loretto in 

1952, the same year they first became available in the United States. As time passe-d, 

expansion became a logical business step. In 1952 Loretto added the St. Joseph and Iron 

City area to their company. In 1955 Loretto added the Leoma exchange and 

subsequently, the Ethridge Exchange was purchased. Years later the Five Point exchange 

was created and split out from the larger Leoma exchange. 

In I 956 Loretto obtained a loan from the Rural Electrification Administration to 

build a new building and expand their services to rural areas in southern Lawrence 

County. At this time, nearly 900 rural families were able to have telephone service. This 

same loan enabled Loretto to improve service for their 343 subscribers by installing new 

dial exchange offices in Leoma and Loretto. Leoma was cut over on May 24, 1958. 

Loretto's construction program was on schedule for completion later that summer. The 

cut to the new dial equipment was completed in Loretto in July, 1958. 

In 1967 Loretto Telephone Co. became the first in the state of Tennessee to offer 

touch-tone telephone and direct long-distance dialing. By 1979 there were almost 4,000 

customers. The monthly rate had risen from $2 for a private line in 1946 to $10 for a 

residence and $15 for a business in 1967. 



REDACTED- FOR PUBLIC INSPECTION 

By 1978 a new, completely electronic office was finished in Leoma. Its 

completion brought conference calling, call-waiting and call forwarding to the area. All 

central offices are 100% digital, offering SS7 capabilities plus equal access. 

By 2004, the peak voice access lines served by Loretto were around 6,000. 

However, since then access lines have continued to decline and today Loretto serves 

around 4,200 customers with telephone and about 2,300 with broadband Internet service. 

In 2005 Loretto installed an upgrade, GR-303, on the Siemens DCO so that we 

could interface to other equipment to provide DSL and other digital services. Loretto 

also began installation of fiber rings and Calix remotes as part of its fiber-to-the-node 

("FTTN") network. In 2010 Loretto installed a MetaSwitch softswitch and in 2013 it 

upgraded its CALIX equipment to E-7 to support Ethernet services. 

Loretto was the third telephone company in the United States to begin offering 

DSL and over the years has added High-Speed DSL, Long Distance, PC Repair, and 

Med-Alert medical monitoring services. 

The geographic area served by Loretto encompasses about 400 square miles and 

takes in Ethridge at the north end, then skirts around Lawrenceburg to Leoma, Loretto, 

Iron City, and St. Joseph to the south end of Lawrence County. The terrain is about 75% 

medium rocky and 25% very rocky. 

Today, Loretto monitors and maintains 5 Local Exchange Offices and 19 Fiber 

Optic Remotes servicing over 14 communities throughout Lawrence County Tennessee. 

Loretto's advanced monitoring systems report service events as they happen in real t ime. 

This crucial capability aJlows it to respond quickly and have a good understanding of the 

situation before technicians arrive at the scene. 
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B. The Exchanges Contained Within the Company's Study Area 

Loretto serves the combined exchange area(s) of: 

931 I 853 - Loretto 931 I 845 - St. Joseph 

931 I 852 - Leoma 931 I 829 - Ethridge 

931 I 556 - Five Points 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254( e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

4 47 U.S.C. § 254(e). 
5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

I 
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network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, " [i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modern networks capable of providing voice and broadband 

service. "9 

Essentially, under the existing rules and processes, the federal USF received by 

the Company are, in fact , an integral part of the recovery of expenditures of rural 

incumbent local exchange carriers previously incurred in the provision, maintenance and 

upgrading of their provision of facilit ies and services for which the USF is intended. 

Loretto depends upon its receipt and utilization of federal universal service support to 

recover the already incurred cost of providing rural telephone customers with affordable 

and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Loretto's 

plan and progress reports will demonstrate not only how Loretto has used and will use 

USF for improvements and upgrades, but also for the provision and maintenance of the 

faci lities and services to which the support was intended. 

7 See USFIICC Transformation Order at Para. 612. 

8/d 

9 !d. (emphasis supplied). 
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III. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1 ) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and (4) the estimated population that will be 
served as a result of the improvements. 10 

In that order, the FCC clarified that service quality improvements in the five-year plan 

''do not necessarily require additional construction of network facilities."'' Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

Notwithstanding the policy inconsistencies noted above, the instructions to the 

Form 481 state "[r]ecipients may describe where improvements are expected to occur by 

wire center or census block, as appropriate. To the extent no improvements are planned 

1° Federal-State Joint Board on Universal Sen tice, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rei. Mar. 17, 2005) ("2005 ETC Order"). 

11 /d. 
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in specific areas, the five-year plan should so indicate."12 The instructions also require 

that in subsequent years, ETCs must file a progress report on the five-year plan, pursuant 

to 4 7 C.F .R. §54.313(a)(l ), including maps explaining progress towards meeting the 

deployment targets, the amount of universal service support received, how support was 

used to improve service quality, coverage, or capacity, and an explanation regarding any 

network improvement targets that have not been fulfilled in the prior calendar year. The 

information regarding the total amount of universal service support received must also be 

broken out separately by the amount spent on capital expenses and the amount spent on 

operating expenses. 13 Accordingly, the Company's five-year plan separately provides 

both capital expenditures and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, and the fact that existing federal support is frozen 

and neither predictable nor sufficient to ensure universal service at rates, terms and 

conditions comparable to urban areas, Appendix A reflects Loretto 's major network 

improvement projects for the year 2015 through calendar year 201914 along with the start 

and completion dates, capital costs, areas and population associated with those projects. 

It should be noted the scheduled projects are limited in scope due to the limited funding 

available. 

12 Instructions for Completing FCC Form 481 , OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-08 19 (Low-Income), March 2014, Line I 12 
13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-08 19 (Low-Income), March 20 14, Line I 12 
14 Although the FCC has not specified what it considers to be "year one" of the five year plan, the 
Company believes that it is the FCC ' s intent for the calendar year 2015 to be considered "year one" due to 
the fact that the first progress report on the plan is due July I, 2015 and all of the other reporting 
requirements contained in Section 54.3 13 are based on the calendar year. 
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B. How These Projects Will Improve the Network 

For the five-year period 2015 to 2019, Loretto's proposed projects will provide 

for the continued maintenance and ongoing additions of broadband and voice services 

that it schedules in the normal course of business. The capital expenditures included 

herein are based upon Loretto's expectation of limited federal funding that is neither 

predictable nor sufficient to provide true broadband service on a universally available 

basis. Loretto desires to continue upgrading and extending its broadband network. 

Current FCC rules targeting broadband speeds of 4 Mbps down and 1 Mbps up are 

clearly already dated. The data suggest the average available broadband speed currently 

is in excess of 10 Mbps, and the FCC has targeted minimum speeds in excess of 100 

Mbps for urban areas while encouraging the deployment of Gigabit networks. 

Project 1 - This project is for outside plant extensions to serve additional 

broadband customers via ADSL and will expand the network. New cards will need to be 

placed in remote terminal equipment as well as central office equipment to support the 

broadband services. The project will be for the entire study area and will be ongoing 

over the five years 2015 to 2019. This project will impact an estimated population of 

10,771 and will improve broadband as well as voice services. The estimated capital 

expenditures for this project are $68,148. 

Project 2 - This project is for the replacement of batteries in the remotes. It will 

be for the entire study area and will be ongoing over the five years 2015 to 2019. This 

project will impact an estimated population of 10,771 and will improve both broadband 

and voice services. The estimated capital expenditures for this project are $13,500. 
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Project 3 - This project is for the expansion of special access. Upgrading and 

replacement of equipment will be needed in the central offices and remotes to support the 

services. It will be for the entire study area and will be ongoing over the five years 2015 

to 2019. This project will impact an estimated population of 10,771 and will improve 

voice services. The estimated capital expenditures for this project are $16,250. 

Project 4 - This project is for new generators for the switching equipment. It will 

be for the entire study area and will be ongoing over the five years 2015 to 2019. This 

project will impact an estimated population of 10,771 and will improve both broadband 

and voice services. The estimated capital expenditures for this project are $15,000. 

Projects 5 & 6 - These projects are for the maintenance and upgrade to the cable 

and wire facilities along with associated materials and supplies. Loretto will be 

conducting maintenance on existing cable and wire facilities as a means of reducing 

trouble reports and replacing outdated equipment. It will be for the entire study area and 

will be ongoing over the five years 2015 to 2019. This project will impact an estimated 

population of 10,771 and will improve both broadband and voice services. The estimated 

capital expenditures for this project are $300,000. 

Project 7- This project is for the replacement of company service vehicles to 

ensure vehicles are at the ready for daily and emergency work. It will be for the entire 

study area and will be ongoing over the five years 2015 to 2019. This project will impact 

an estimated population of 10,771 and will improve both broadband and voice services. 

The estimated capital expenditures for this project are $150,000. 

Project 8 - This project is for certain support assets and replacement of company 

computer hardware and software. It will be for the entire study area and will be ongoing 
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over the five years 2015 to 2019. This project will impact an estimated population of 

10,771 and will improve both broadband and voice services. The estimated capital 

expenditures fo r this project are $25,000. 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A , by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 

D. List of Community Anchor Institutions to Which the ETC Currently 
Provides Service 

Although the FCC's USF/JCC Transformation Order only requires listing of 

community anchor institutions to which the ETC newly began providing service in 

progress reports, Loretto hereby provides the FCC with a list of community anchor 

institutions to which it currently provides service. 15 The list of community anchor 

institutions is included herein as Appendix C. 

15 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other commun ity 
support organizations and entities." 
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Loretto Tete o11o \.C'r,.u,any, Inc. 
P.O BOX ·130 •1 36 SO. MAIN :.:>TR[I:: T 
-- LORE1TO. l ENI\!ESSC:l:. :::~46U ----· ·--·----- - - --...., 

August 6, 2013 

Carrier Response 

Carrier Name: l.orcno Telephone Company.lnc. 

Rd: Complaint #: 13-C00512482 

Mr. Gillespie has had phone service and Internet service with Loretto Telephone 
Company, In~. for several years. 

He initially was subscribed to 1.5Mbps. He is ::W,800 feet from our DSJ 1'\Nf. This is a 
very good speed to reach this distance. We can get this speed because l.oretto Tel. 
provides 4uality facilities. At the 1.5Mbps Mr. Gillespie had no problems. 

The first of July Mr. Gillespie asked if he could get 3Mbps, not 300Mbps as stated in his 
complaint. We told him we would give it our best effort, hut could not guarantee that he 
would get 3Mbps at the distance he is from our DSLAM. 

We first installed some repeaters that we had salvaged from customers who had 
disconnected service. We tried for two days and could not get his broadband to stay up. 
We then installed a new repeater on July 9, 2013. This m:w n:pcater was providing Mr. 
Gillespie 3.2Mbps until July 15. We monitored this service every day after July 9. Our 
records show that his service did not drop but one time. We tried to call Mr. Gillespie 
several times to see if he; had unplugged his DSL modem. He is known to have done that 
in the past. We could not reach him and he: did not return our call. 

On July l 51
h Mr. Gillespie 's service was disconnected for non-pay. His service has been 

disconnected for this reason, and bad checks, several times in the past. As of this date, 
August 6, 2013 he has not made any attempt to pay his bill and get reconnected. 

Our 3Mbps services in $69.95, not $80.00 as Mr. Gillespie stated in his comments. 

Also in his complaint he mentions Gillight Enterprizes. Mr. Gillespie is a Lifclne 
customer and businesses are not allowed Lifeline service. We have informed Mr. 
Gillespie in the past that he cannot advertise his number under a business name without 
subscribing to business service ami rdtes. 

He also shows that he had two phone numbers. One number has dial tone. The oth!!r 
number is a Sira number. no dial tone. 

,..., 
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Loretto Telephone Company Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

Loretto Telephone Company, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (I) filing a Local Exchange Tariff pursuant to the Rules of Tennessee 

Regulatory Authority, Chapter 1220-4-1 -.03 and the Tennessee Code Annotated, Title 65, 

Chapter 5, Part 1, §65-5-1 02,which disclose rates, terms and conditions of service to customers; 

(2) adherence to state consumer protection requirements governing telephone providers which 

require implementation of Basic Utility Obligations in accordance with the Rules of Tennessee 

Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the Rules of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 
2/d. at para. 28. 
3/d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make avai lable maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges trom taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
!d. at n. 72. 
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Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming procedures as required in 

the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.56;(3) truth-in-billing 

requirements in accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-

2-.58; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services, as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

services and device providers to develop, market, and maintain internet offerings as a specified 

in F.C.C. 47 C.F.R. Part 8 § 8.3. 
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REDACTED FOR PUBLIC INSPECTION 

Loretto Telephone Company Inc.'s Ability to Function in Emergency Situations 

Loretto Telephone Company, Inc. ("Company")hereby certifies that it is able to function 

in emergency situations as set forth in Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1and Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2.The 

Company's network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can reroute traffic around damaged facilities. Changing call routing translations will 

also allow the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2, 

1220-4-2-.23 Emergency Operation, the Company's central offices have adequate provision for 

emergency power. Specifically, each central office building is supplied with standby generators 

and battery back-up that enable the central office to keep running until power is restored so long 

as fuel is available, or until system changes are made to reroute traffic. In addition, Company 

has an emergency operations plan and/or disaster recovery plan in place. 

Company's standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur. 

Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functional ity without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of ma naging traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

"Loretto Telephone Company, Inc. does not offer any specialized voice 
telephone service plans to Lifeline subscribers. The only voice 
telephony service plans offered to Lifeline subscribers are the same 
plans that are generally available to the public. Our website, 
www.lorettotel.com, outlines the terms and conditions." 


